
08:59:37 From Cynthia Joseph To Everyone:
 Good morning
09:03:58 From Tonie Costello To Everyone:
 Good morning to all!
09:05:07 From Donna Larson To Everyone:
 Good Morning
09:06:07 From Laura Snyder To Everyone:
 Good morning!
09:12:34 From BISC-MI/Chris Huffine To Everyone:
 Good morning everyone!  The program starts at 9:30 EST and the first 
presentation starts at 10 EST
09:18:08 From Diana Arreola To Everyone:
 Good morning everyone! My name is Diana Areola, your virtual z-jay. Feel 
free to reach out to any of us for any assistance or questions you might have.  The 
conference will start in a few minutes.
09:21:49 From Ginny Roys To Everyone:
 Good Morning!
09:24:30 From Darlene Owens To Everyone:
 Good morning all, Darlene Owens is here
09:26:19 From BISC-MI/Chris Huffine To Everyone:
 Good morning everyone!  This is Chris Huffine, your "in the room" Z-jay! The
program starts at 9:30 EST and the first presentation starts at 10 EST.
09:28:06 From Dede Ford To Everyone:
 Good morning!
09:28:16 From Laurie Dyer To Everyone:
 Good morning, Laurie Dyer DVTP Child Inc, Wilmington DE
09:28:39 From Zachary King To Everyone:
 Good morning, Zachary King DVTP Child Inc, Wilmington DE

09:29:21 From Ann Southard To Everyone:
 This is Ann Southard Milford DE  Thank You Chris
09:29:37 From Ann Altemus To Everyone:
 Hi everyone! This is Ann Altemus, Program Dir of DVTP from Child, Inc., 
Delaware

09:31:29 From Michael Blume To Everyone:
 Good Morning! Michael Blume- DVTP- Child Inc.

09:31:53 From Juan Rodriguez To Everyone:
 Morning from smyrna, del. Juan

09:44:23 From BISC-MI/Chris Huffine To Everyone:
 Here's a link to the materials page for the conference where you can 
download and access a variety of information:  
https://www.biscmi.org/2023-conference-conference-materials-2/
09:44:45 From Flor Gonzalez To Everyone:
 Good morning! My name is Flor Gonzalez, I am one of your remote Z-Jays for 
this conference. I am available for questions and technical assistance.



09:47:55 From BISC-MI/Chris Huffine To Everyone:
 We will be sharing transcripts of these chat sessions (one for each day) 
within the next couple of weeks.

09:53:23 From Flor Gonzalez To Everyone:
 Change is ok, and change is my business
09:53:30 From Zuzka Žilková To Everyone:
 �Reacted to "Change is ok, and ch..." with 
09:53:36 From Flor Gonzalez To Everyone:
 New Mexico here

09:53:45 From Amanda McCormick To Everyone:
 Change is ok, and change is my business :-)

09:54:03 From Zuzka Žilková To Everyone:
 Change is okay, and change is my business <3

09:54:16 From Kim Howard To Everyone:
 Change is okay and change is my business!
09:54:16 From Amanda Qualls To Everyone:
 Change is okay and change is my business!!!
09:54:18 From TRACY FORD To Everyone:
 Change is ok, and change is my business!

09:54:24 From BISC-MI/Chris Huffine To Everyone:
 Replying to "Change is ok, and ch..."
 
 Go Ireland!

09:54:26 From Tiffany Thornsberry To Everyone:
 I said through audio already, but "Change is ok, change is my business!"
09:54:26 From Angela Seguin To Everyone:
 Change is ok, and change is my business.

09:54:34 From Heather Hunter To Everyone:
 Michigan- Change is okay, change is my business

09:54:39 From BISC-MI/Chris Huffine To Everyone:
 Replying to "Change is okay, and ..."
 
 Go UK!

09:54:56 From Amanda McCormick To Everyone:
 Replying to "Change is ok, and ch..."
 
 ☘☺
09:54:56 From Zuzka Žilková To Everyone:
 �Reacted to "Go UK!" with 
09:55:01 From Flor Gonzalez To Everyone:
 ☘ �Reacted to " ☺" with 



09:56:26 From BISC-MI/Chris Huffine To Everyone:
 I have attached the hand-out of national resources.

10:02:49 From Zuzka Žilková To Everyone:
 Replying to "National-BIP-Peer-Support-Resources.pdf"
 
 Are these the NBIP Committees? Those are not in the attachment, I think?
10:03:46 From Flor Gonzalez To Everyone:
 Replying to "CANT SEE THE WRITING..."
 
 These slides will be shared at this link where you can download and access a
variety of information:  
https://www.biscmi.org/2023-conference-conference-materials-2/

10:05:40 From LaRhonda Houston To Everyone:
 Replying to "CANT SEE THE WRITING..."
 
 whats the email for the national BIP meeting?
10:06:15 From Zuzka Žilková To Everyone:
 Replying to "CANT SEE THE WRITING..."
 
 https://lp.constantcontactpages.com/su/CIrDTQB

10:07:16 From Flor Gonzalez To Everyone:
 To join Aquila, just send an email to dgarvin@biscmi.org

10:24:57 From Faye Kihne To Everyone:
 maia@cviconline.org

10:27:11 From Diana Arreola To Everyone:
 https://www.nmcadv.org/upcomingtrainings/virtual-ccr-academy-apr23
10:27:36 From Diana Arreola To Everyone:
 Replying to "https://www.nmcadv.o..."
 
 This is the link to learn more/ register for the National CCR Academy.
10:27:45 From Kevin Tarrance To Everyone:
 I have used Aquila many times this past year to gain insight and perspective
on a host of items.

10:30:04 From Flor Gonzalez To Everyone:
 This is the new link to register for the National Monthly CCR Meeting. This 
meeting is on the 2nd Friday of the month. We look forward to seeing you soon!
 
 
https://us02web.zoom.us/meeting/register/tZEpd-2hrj8sHN2r3aLdez24o5hWV6t92mUg

10:30:29 From Flor Gonzalez To Everyone:
 Replying to "Please :)"
 



 This is the new link to register for the National Monthly CCR Meeting. This 
meeting is on the 2nd Friday of the month. We look forward to seeing you soon!
 
 
https://us02web.zoom.us/meeting/register/tZEpd-2hrj8sHN2r3aLdez24o5hWV6t92mUg

10:40:29 From David Garvin To Everyone:
 Lori Jumps presentation is now up online: 
https://www.biscmi.org/2023-conference-conference-materials-2/

10:45:02 From Phillip Zezulak To Everyone:
 I am Native American, Turtle Clan, Mohawk Nation, Iroquois Confederacy.

10:48:36 From BISC-MI/Chris Huffine To Everyone:
 I appreciate and agree with her distinction between victims and survivors.

10:52:33 From Gabriel Beelen To Everyone:
 This is the same issue I had responding to incidents with the National 
Guard.  There was always jurisdiction issues.

10:55:26 From BISC-MI/Chris Huffine To Everyone:
 While I am quite familiar with all of this information, it's still 
heart-breaking to hear it summarized.

10:56:37 From Diana Arreola To Everyone:
 Replying to "While I am quite fam..."
 
 This is such a powerful presentation! We need to hear this more often, as 
hard as it may be.

11:03:53 From Cynthia Joseph To Everyone:
 Replying to "While I am quite fam..."
 
 I agree, powerful message

11:17:57 From BISC-MI/Chris Huffine To Everyone:
 Any questions?

11:20:22 From Liza Jane McAlister To Everyone:
 Is it common for tribes to utilize coordinated community response teams?

11:23:35 From Diana Arreola To Everyone:
 Replying to "Is it common for tri..."
 
 Too bad it wasn't asked, this was such a good question. In my experience, 
tribes might be more closed off to participate due to being closed off to outsiders 
but highly benefit from it due to it being a more holistic approach.

11:36:52 From Diana Arreola To BISC-MI/Chris Huffine(Privately):



 This was the question: At the risk of asking an extractive question (so feel
free to ignore me): I was wondering if there are practices that Lori's nation or 
one's she's aware of have that are protective against domestic abuse or that hold 
abusers accountable that would make sense for us all to adopt?

11:38:38 From Desireé Coyote To Everyone:
 Replying to "Is it common for tri..."
 
 In Oregon, most tribes attempt and may be allowed to participate in existing
county team. More miss than hit.  Our tribe has tribal CCR's and MDTS. We have been 
fortunate to also sit on county teams when they exist.

11:45:40 From BISC-MI/Chris Huffine To Everyone:
 We will have you all talk and ask, out loud, your questions when we get to 
the Q & A portion of this next session!  Just raise your virtual hand and, when 
called on, unmute and speak.

11:50:37 From Kayla Thein To Everyone:
 J
11:50:44 From Kayla Thein To Everyone:
 3...……………………….0.0-
11:50:45 From Kayla Thein To Everyone:
 ]'/9.
11:51:02 From Kayla Thein To Everyone:
 *\]OP
11:51:15 From BISC-MI/Chris Huffine To Everyone:
 I think Kayla's cat is chatting with us.

11:51:44 From Kayla Thein To Everyone:
 Replying to "I think Kayla's cat ..."
 
 That's funny.  You are correct, she got on my laptop.

11:54:40 From BISC-MI/Chris Huffine To Everyone:
 Replying to "I think Kayla's cat ..."
 @Kayla Thein I didn't know cats could use that much profanity!
12:01:11 From David Garvin To Everyone:
 �Hello all...this is Lori Jump, not David   Many Tribes do use MDT teams -
multi-disciplinary teams - to respond to dv cases.  I'm honestly not sure how many 
Tribes have men's groups, not many I fear.  Therefore, like many other services, we 
are dependent on others in or around our communities.
12:02:50 From David Garvin To Everyone:
 You are correct in saying that  it can be difficult to "get in"to tribal 
communities because of trust issues.  Relationships must be developed and nurtured. 
It really should not be through emails, phone calls...in person is best.  It takes 
an investment of time and effort.  But the outcomes are totally worth it!
12:03:55 From Diana Arreola To Everyone:
 Replying to "You are correct in s..."



 
 Thank you for this valuable information and answering our questions.
12:08:33 From David Garvin To Everyone:
 The message below is from Lori Jump
 
 When considering protective practices, they really need to be specific to 
the Tribe's that you are working with.  Our traditions and ceremonies differ so 
greatly that I would not want to suggest something from my community that might not 
work for the community that you are from.  Especially since I think you may be from 
the southwest which can be more paternalistic, when my Tribe is more maternalistic. 
Enjoy the conference!  Lori
12:20:42 From Heather Hunter To Everyone:
 � I work in the court house, and saw ZOOM hearings.. I understand this so 
much.
12:23:33 From Gail Hammack To Everyone:
 could we please go to questions about program structure, facilitation style 
and group structure. how we got started is helpful, and we don't have a lot of time 
for the other topics left.
12:26:05 From BISC-MI/Chris Huffine To Everyone:
 Replying to "could we please go t..."
 
 Noted, Gail.  This session continues for another 45 minutes, until 1:15 EST

12:36:26 From Angela Seguin To Everyone:
 OMG Mansplaining demonstrated!
12:37:20 From Patricia Merriam To Everyone:
 What is mansplaining?
12:38:14 From BISC-MI/Chris Huffine To Everyone:
 Hi, Patricia, it's when a MAN provides a clear, basic explanation to a 
woman, often in a condescending way, that she already knows.
12:38:51 From Patricia Merriam To Everyone:
 OK Thank you Chris
12:38:59 From Heather Hunter To Everyone:
 Replying to "Hi, Patricia, it's w..."
 
 That she never asked for in the first place.
12:39:08 From Patricia Merriam To Everyone:
 lol
12:39:18 From Diana Arreola To Everyone:
 Replying to "Hi, Patricia, it's w..."
 
 To add to your definition, Its centered on making her feel inferior.
12:39:40 From Angela Seguin To Everyone:
 @Patricia Merriam And in the example the speaker gave, she was explaining 
what mansplaining was to her group, when a man in the group interrupted her to give 
his definition of it.
12:40:50 From Patricia Merriam To Everyone:
 thank you all for explaining
12:47:50 From BISC-MI/Chris Huffine To Everyone:
 Are there questions y'all would like to ask the panelists?



12:49:19 From David Garvin To Everyone:
 The BIP Peer Resources is updated now and can be found at this link: 
https://www.biscmi.org/wp-content/uploads/2023/11/National-BIP-Peer-Support-Resource
s-updated.pdf
12:55:53 From Will Yancy To Everyone:
 Interesting use of coercion by the facilitator in the groups!?!
12:56:00 From Will Yancy To Everyone:
 Ant thoughts?
12:56:11 From Will Yancy To Everyone:
 Any thoughts?
12:57:09 From BISC-MI/Chris Huffine To Everyone:
 Replying to "Any thoughts?"
 
 Will, do you want to turn that into a question?  Do you want to elaborate?
12:59:48 From Will Yancy To Everyone:
 �Thinking 
13:01:02 From BISC-MI/Chris Huffine To Everyone:
 �Replying to "Thinking "
 
 You're welcome to make a direct comment/observation, too, to offer an 
opinion, if you like.
13:05:10 From Will Yancy To Everyone:
 Okay, here goes. What type of success do you have manipulating the group 
members into positive behaviors?
 Is this sustainable change?
13:08:33 From Will Yancy To BISC-MI/Chris Huffine(Privately):
 The group seems to be guided by your personality and approach. How is this 
sustainable for your organization which may employ other facilitators?
13:09:23 From Will Yancy To BISC-MI/Chris Huffine(Privately):
 Thanks Chris!
13:10:03 From BISC-MI/Chris Huffine To Everyone:
 Will, I appreciate your question!
13:12:56 From BISC-MI/Chris Huffine To Everyone:
 FYI The lunch break is 1:15-2:15 EST.  The awards presentation is 2:15-2:30 
EST.  The next session you can get credit for starts at 2:30 EST.
13:14:16 From Will Yancy To Everyone:
 Thanks, Chris. I think his approach reminds us of the diversity of 
approaches that exist in the work that we do.
13:15:51 From BISC-MI/Chris Huffine To Everyone:
 I think cultural factors can also significantly affect facilitation style.  
It's important to keep in mind that any particular facilitation style will be 
helpful for some and less helpful than others.  The trick is identifying the 
facilitation that works best for the people in front of you.  That's part of the 
art.
13:16:38 From Michael Maxwell To Everyone:
 Replying to "I think cultural fac..."
 That Park!
13:16:46 From Michael Maxwell To Everyone:
 Replying to "I think cultural fac..."
 part



13:18:04 From Melissa Caldwell To Everyone:
 such good music!!!
13:44:19 From Ann Altemus To Everyone:
 I would love to have that information for me and my staff. Thank you!
13:55:52 From Flor Gonzalez To Everyone:
 Replying to "How do we get credit..."
 
 Each participant is responsible for recording the codes provided at the 
beginning and end of each session on this Verification of Attendance form. You will 
need to enter in the total number of CEU’s you received for each day. This form 
accompanies the Certificate of Completion form you will receive after you complete 
the conference evaluation. This form is only to be used by those who require CE 
documentation.
 This form is to be used for your records only. While BISC-MI has a record of
conference registration attendees, it is each participant’s responsibility to keep 
records of specific sessions attended and number of CEU’s earned.
14:12:42 From Diana Arreola To Everyone:
 Hope everyone had a good lunch break! The awards presentation is 2:15-2:30 
EST.  The next session you can get credit for starts at 2:30 EST.

14:47:26 From Ann Southard To Everyone:
 To help understand the issue better the book "Victims as Offenders" by Susan
L. Miller - Professor of Sociology and Criminal Justice at the University of 
Delaware can be very helpful.
14:58:58 From Liza Jane McAlister To Everyone:
 Do you mix women participants in groups that are victims who choose violence
with women that are not victims who also choose to use violence in their 
relationships?
15:00:27 From Ann Southard To Everyone:
 Many women will accept a plea bargain because they are afraid of going to 
jail and will be placed on probation with understanding if they complete a dv 
program their record will be dismissed after completion.  This provides a new power 
and control tactic their partner can use against them.
15:01:17 From Heather Hunter To Everyone:
 Policy heavily dictates on arrest by whoever does not have injuries.  Should
this policy be re-evaluated?
15:01:41 From Diana Arreola To Everyone:
 Replying to "Do you mix women par..."
 Thank you for your question. It will be asked during the Q+A portion.
15:02:00 From BISC-MI/Chris Huffine To Everyone:
 Replying to "Many women will acce..."
 This is also an issue for deferred sentencing programs that require very 
quick decisions to be made which may lead such women who have had resistive violence
to just enter a guilty plea.
15:04:24 From TRACY FORD To Everyone:
 Trauma informed care.
15:04:39 From BISC-MI/Chris Huffine To Everyone:
 I think important aspects of addressing this include police, DA, and court 
training related to how to sort out resistive violence.  I'm attaching a paper we 
developed in Oregon to try to raise awareness about this issue.



15:05:46 From Kristine Johnson | Pokagon Band of Potawatomi To Everyone:
 Is there a way to request the transcript to this session?  It is rich with 
information that I want to continue to consider and bring to my own work and 
advocacy, but I cannot take notes fast enough!
15:06:24 From BISC-MI/Chris Huffine To Everyone:
 Replying to "Is there a way to re..."
 We're not recording these sessions so there's not a transcript, alas.
15:06:31 From Tiffany Thornsberry To Everyone:
 Replying to "Is there a way to re..."
 I agree Kristine!
15:08:17 From Alicia Robinson To Everyone:
 Yes I agree
15:08:30 From Michael Maxwell To Everyone:
 Replying to "Is there a way to re..."
 Well Said
15:13:49 From BISC-MI/Chris Huffine To Everyone:
 At Allies in Change in Portland we sort women into separate groups for those
who are secondary aggressors from those who have patterns of abuse/pro-abuse 
beliefs.  When possible, this is preferable.
15:26:22 From BISC-MI/Chris Huffine To Everyone:
 Nicely stated Amanda!
15:28:53 From Michael Maxwell To Everyone:
 So many good questions and answers!
15:53:16 From BISC-MI/Chris Huffine To Everyone:
 Here's the pdf of Dorthy's presentation.
16:13:43 From BISC-MI/Chris Huffine To Everyone:
 This presentation goes until 4:45.  We will shift from there to the breakout
room discussions, which go 4:45-5:45.  We will share the closing code for that once 
you're done with the conversation.  I will post the discussion questions about 10 
minutes ahead of the end of this presentation.
16:18:52 From Tonie Costello, Jersey City, NJ To Everyone:
 How do you differentiate between "burnout" and "depression"
16:22:37 From BISC-MI/Chris Huffine To Everyone:
 Here are the break out session questions:  1.  What are the challenges for 
you and what organizational and personal supports do you use?  2.  What kinds of 
things do you do for your professional self-care?  3.  What aspects of the work you 
are teaching do you do for yourself?  4.  How has this work changed and impacted 
you?
16:23:49 From Diana Arreola To Everyone:
 �Reacted to "How do you different..." with 
16:24:55 From Elizabeth Mota To Everyone:
 Is there anyway to get this deck? So useful
16:25:43 From Angela Seguin To Everyone:
 Replying to "Is there anyway to g..."
 It was shared above
16:25:48 From Jennifer Horst To Everyone:
 We cannot have a conversation about self care and burnout without including 
the responsibility of the agency/organization to also address the ways it 
contributes to employee burnout.
16:25:59 From BISC-MI/Chris Huffine To Everyone:



 I shared it a little earlier in the chat.  Here's the link to the materials 
page where you can download it yourself:  
https://www.biscmi.org/2023-conference-conference-materials-2/
16:27:33 From BISC-MI/Chris Huffine To Everyone:
 Replying to "We cannot have a con..."
 Jennifer, to your point, I think Trauma Stewardship is a book that discusses
this, among other things.  Highly recommended.  https://traumastewardship.com/
16:29:02 From Angela Seguin To Everyone:
 There are also some good books about organizational trauma, and about 
strategies that organizations can take to recognize that everyone/most have trauma 
in their history, and what can or organizational policies & practices be to be 
trauma-informed and to allow people to be regulated at work.
16:31:01 From Jennifer Horst To Everyone:
 Replying to "We cannot have a con..."
 Thank you. That is a good book. In the many discussions on the topic of 
burnout the responsibility is always placed on the individual. The 
organization/agency are regularly left out of the discussion.
16:32:15 From BISC-MI/Chris Huffine To Everyone:
 Replying to "There are also some ..."
 True trauma informed care, when fully understood is grounded in the 
places/agencies that work with people, not just counseling centers, but banks, law 
offices, doctor's offices, dmv, any public place.  I will post a couple links that 
talk extensively about what trauma informed care looks like in agencies.
16:33:40 From BISC-MI/Chris Huffine To Everyone:
 Here are a couple resources for trauma informed care (on an agency level):  
https://store.samhsa.gov/sites/default/files/d7/priv/sma14-4884.pdf
16:34:10 From BISC-MI/Chris Huffine To Everyone:
 https://traumainformedoregon.org/
16:39:27 From BISC-MI/Chris Huffine To Everyone:
 We're sending you into breakout rooms to do this. 5 minutes
16:42:26 From Diana Arreola To Everyone:
 The people in breakouts needs at least a couple more
16:47:41 From BISC-MI/Chris Huffine To Everyone:
 Folks, while Dorthy's presentation is going a bit long, we will just shorten
the time in the break-out rooms.  So there will be a hard stop at 5:45 EST, 
regardless of when we start the "Talk Back" sessions.
16:49:37 From Zuzka Žilková To Everyone:
 There's also a Self-Care for Advocates Facebook group that I've found good 
resources through:
 https://facebook.com/groups/Selfcareforadvocates/
16:49:42 From BISC-MI/Chris Huffine To Everyone:
 Here are the break out session questions:  1.  What are the challenges for 
you and what organizational and personal supports do you use?  2.  What kinds of 
things do you do for your professional self-care?  3.  What aspects of the work you 
are teaching do you do for yourself?  4.  How has this work changed and impacted 
you?
16:49:59 From Angela Seguin To Everyone:
 I have to go and teach my class but hope you all have great breakout 
discussion!
17:46:42 From BISC-MI/Chris Huffine To Everyone:



 We are done for the day!
17:47:17 From Tiffany Thornsberry To Everyone:
 Have a good night everyone!!!
17:47:17 From Will Yancy To Everyone:
 Thanks, Everyone! Good night!
17:47:18 From Darlene Owens To BISC-MI/Chris Huffine(Privately):
 Good night all! Darlene Owens
17:47:21 From Abby Ozarow To Everyone:
 Have a great night everyone! Take care! :)
17:47:24 From Abby Ozarow To Everyone:
 Thank you!
17:47:29 From BISC-MI/Chris Huffine To Everyone:
 We start again tomorrow morning at 9:30
17:47:37 From Desireé Coyote To Everyone:
 Thank you!
17:47:40 From Kevin Tarrance To Everyone:
 I'll see everyone tomorrow.  Good Night.
17:47:42 From Ann Southard To Everyone:
 thanks
17:49:38 From Diana Arreola To Everyone:
 Goodnight, see everyone tomorrow!


