Iby Christopher Hall, MSW

Social Media and DVIP/BIP

What is the purpose of social media?
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History of Social Media (Digital)

« ARPANET (military, not designed for
public) 1969

« CBBS (Computer bulletin board
systems) 1978

« Listserv (emailed threads) 1986

- ISP (Internet Service Providers)
1989/1995

- Personal Webpages (late 1990s)

+ "Modern social media” (SixDegrees,
Friendster, MySpace, Facebook,
YouTube, Twitter)

On Facebook - What is the difference
between a PAGE, GROUP, and PERSONAL?

+ A PERSONAL PAGE interacts with users like any
other Facebook user, has little control over other's
content except on personal Facebook page, must
create friendships with others to be effective

+ A PAGE is a place to highlight information, events,
and posts from a source, mostly one-way
communication, can offer people more ability to
troll or harm the source in various ways, but most
users only see the source's content, several
options on types of page that determine features
of the page itself

+ A GROUP offers more control over user
interaction, offers two-way communication,
identifies both users and administrators, settings
can allow for screening posts and content, easier
control over users to ban/edit/delete content, can
screen potential users, can make public/private/
hidden

Methods of Administering Facebook Content
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Twitter & DV Social Media
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Analysis of #DomesticViolence
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Tweet Type
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Troller

Trober = looking for a response  ANY response, and he wil chum the waters with
complants, insults, compaments, and rflammatory tidbds hopmg that
someone ANYONE, will take the bat Generally qute harmiess - practices a form of

. Christopher Hall

Being aware of trolling behavior, both on social networks, but also from

behavior of abusers toward victim/survivors and in BIP/DVIP groups can be
helpful. This site provides several characteristics of how people participate
online, both destructive, challenging, and helpful
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Flame Warriors & Internet Interactions

hitp://ww. flamewarriorsguide.com

Online guide to various roles people take on over internet interactions.
From helpful, to destructive, to benign the guide lists 90 different ways
people interact.

Examples:

+ Big Dog (bullies and intimidates other participants)

- Troller (contributes to discussions to get people riled up)

+ Klaxon (brings up warnings and conspiracy theories)

+ Rat (uses private messages to coordinate attacks)

« Eagle Scout (uses evidence, is helpful and conscientious)

- Rebel Without a Clue (ignores rules, fights admins/mods)

+ Blowhard (boastful about personal knowledge)

« Fragile Femme (uses internet as support group, easily insulted)

« Garble/Loopy (nonsensical posts, hard to understand their points)
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Contact Information (‘

E-mail:
DVInterventionEducation@gmail.com

Facebook:
www.facebook.com/groups/DVEducationintervention/

Twitter:
twitter.com/DVIntervention




